
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Methodology for assessing the learning outcomes 

of educational programs 

 

 

 

 

 

 

 

2018 



Methodology for assessing the learning outcomes of educational 

programs 

2 

 

 

 

 

 

 

 

Content of the document: 

1. General provisions ................................................................................................................... 3 

2. Description of direct methodologies for assessment  ....................................................................... 3 

2.1.Description of the assessment process ........................................................................ 5 

2.2. Description of the outcomes of the 

assessment………………………………………………………..5 

2.3. Description of  the stages and forms of response to the assessment results ...................................... 6 

3. Description of direct methodologies for assessment (II)  ........................................................ 7 

3.1. Description of the outcomes of the assessment .......................................................... 9 

3.2. Description of the assessment process ....................................................................... 9 

3.3. Description of the stages and forms of response to the assessment results ............. 10 

4. Description of indirect methodologies for assessment ........................................................ 10 

 Description of the stages and forms of response to the assessment results  .................. 11 



Methodology for assessing the learning outcomes of educational 

programs 

3 

 

 

1. General provisions 

Assessment of the learning outcomes of educational programs at the faculties of 

Business and Technology and Law, Humanities and Social Sciences at the European 

University is carried out by the following assessment methods: 

- Direct assessment methods; 

- Indirect assessment methods. 

2. Description of direct assessment methods  

Direct assessment methods include assessing and analyzing students' academic 

performance on the course. This is based on assessing student's achievement using 

various forms. Assessment forms are defined within each educational program and 

may include: multiple choice questions (MCQs) and open-ended questions, practical 

and theoretical questions, lab tasks, presentations and projects, objective structured 

clinical exams (OSCE), etc. 

Each educational program provides a description of achieving learning outcomes by 

the program components, and also it may provide information on which forms of 

assessment are used to assess and check specific learning outcomes. 

For the purpose mentioned above, a map of the program's learning outcomes is being 

developed within the educational programs. The map also provides information on 

the quality to which (high, medium or low) it is possible to verify in a specific form of 

assessment the achievement of a particular learning outcome within a given learning 

component. 

The map of learning outcomes, provided in this document is for demonstration 

purposes only and is not a form of assessment used in any particular educational 

program. 
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The map of the learning outcomes of the program 

 
 

H (high)  or, I = introduction 

M (medium)  R = reinforcement 

L (low)  E = emphasize 

 
 

Learning 

component 

 

Learning 

outcomes 
 

Learning outcome 

I 

 

Learning outcome  II 

 

Learning outcome 

III 

 

Learning outcome 

IV 

Learning 

component I 

  L (Test, open-

ended 

questions) 

     

H (OSCE) 

 
Learning 

component II 

 
L (Test, open-

ended questions) 

 H  

(Situation 
analysis, 
Practical 

work) 

 

Learning 

component III 

     M (Open-ended 

questions) 

  

H (OSCE) 

 
Learning 

component IV 

 H (Open-

ended 

questions, 

Practical 

work) 

  

Learning 

component V 

H (Situation 

analysis) 

    
M (Practical 

work) 

 
M (Situation 

analysis) 

 

 

 

The program focuses on how the course lecturer uses the assessment forms indicated 

in the program learning map to achieve specific learning outcomes (test, open-ended 

question, practical work, situation analysis, OSCE, etc.) when making mid-term and 

final evaluations (quiz, mid-term or final exams, projects, etc. ) and also, attention is 

paid to what extent the lecturer uses a form of assessment, which provides the 
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assessment  of achievement of specific learning outcomes' of the program with high 

quality. Each mandatory component must have at least one valid result.
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2.1. Description of the assessment process 

All mandatory specialty components and all students registered for the component 

participate in the assessment process. It is checked in each studying component how 

many percent of students receive grade A (excellent) and grade F (failed). In order the 

results to be logical, groups with more than 10 students, registered at a particular study 

component, are checked. Observations should be carried out annually (dynamics 

observation) to determine whether the above-mentioned problem is constant in a 

particular training component (to exclude factors such as a strong group or, on the 

contrary, a weak group) and to identify the need of response. 

The parts involved in the direct evaluation process are academic and invited staff, faculty 

administration, program leader and program committee, quality assurance service. 

 
2.2. Description of the assessment outcomes 

From the results obtained in the direct assessment process of learning outcomes, two 

types of results at bachelor's and one-step educational programs are considered, and one 

type at master's degree: 

Stage: Bachelor 

1. More than 10% of students consistently receive the highest grade (A (excellent) - 91-100 

marks) out of the five assessment levels. 

 

Explanation: The learning outcomes provided by the learning component can be 

considered to be too easy to achieve and thus the issue needs to be researched. 

 

2. More than 10% of students consistently receive a negative grade (F - fail (40 points 

or less)). 

 

Explanation: Learning outcomes provided by the learning component are often not 

attained, the results may be considered too difficult to achieve, and so the issue 

needs to be researched. 
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One-step educational program:
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1. More than 10% of students consistently receive the highest grade (A (excellent) - 91-100 

marks) out of the five assessment levels. 

 

Explanation: The learning outcomes provided by the learning component can be 

considered to be too easy to achieve and thus the issue needs to be researched. 

 

2. More than 10% of students consistently receive a negative grade (F - fail (40 points 

or less)). 

 

Explanation: Learning outcomes provided by the learning component are often not 

attained, the results may be considered too difficult to achieve, and so the issue 

needs to be researched. 

 

Stage: Master: 
 

More than 10% of students consistently receive a negative grade (F - fail (40 points 

or less)). 

 

Explanation: Learning outcomes provided by the learning component are often not 

attained, the results may be considered too difficult to achieve, and so the issue 

needs to be researched. 

 

 

2.3. Description of the stages and forms of response to the assessment results 

The need for a response arises if, after three years of observation, any of the 

results mentioned above in the same course of study are annually recorded. 

Response may also be considered necessary in other cases, on the basis of a 

reasoned decision of the parties involved in the assessment. The response involves 

two stages: 

1. Researching of reasons - Qualitative research by using  the methods of focus 

group or face-to-face interviews, which can be carried out  through the interviews 

with lecturers and students of a specific training component, or studying syllabus 
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and thesis; 

2. Taking specific measures to eliminate identified problems - implying some 

amendments within the program and / or training component, eg. Such as: 

- Changing teaching and learning methods; 
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- Modifying the credits of the study component and respectively the hours allocated to 

acquire the component; 

- Changing contact hours with the lecturer within the study component; 

- Changing of methods and forms of assessment used within the study component; 

- Replacement of literature used within the study component; 

- Establishment or modification of the course requirements, and so on.  

 

In the direct evaluation method, except for the above-mentioned cases, it is assumed 

that the curriculum component and accordingly, the educational program reach the 

learning outcomes of the relevant study component and syllabus and there is no need 

to modify the study component and / or educational program. 
 

3. Description of the direct assessment methods (II) 

 

Direct assessment methods also include assessing the learning outcomes of the 

program through indicators predetermined by the educational program. Assessment 

indicators are assessed using 5 levels of assessment. Levels of assessment are: not 

completely satisfying, not satisfying, satisfying, mostly satisfying, completely 

satisfying. Assessing indicators of learning outcomes of the program, assessment 

levels and assessment rubrics of indicators are described within each educational 

program. 

 

The Indicators and rubrics for assessing program learning outcomes presented in this 

document are for demonstration purposes only and do not describe learning 

outcomes, performance assessment indicators and rubrics of any particular 

educational program. The program may use a different number of assessment levels 

and / or formulate these levels differently, so that the definitions of notable cases may 

change. 

 

Learning Outcome: Identifies financial risks; Makes appropriate decisions for risk 

prevention and management. 
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Assessment Indicators: 

 

1. Collect data on external and internal risk factors. 

2. Analyze the obtained data for risk assessment. 

3. Identify the necessity of response.  

4. Select an adequate form of response. 
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The indicators’ assessment rubrics  

 

 

 

Assessme

nt 

Indicators 

 

Levels of 

assessment 

Not 

completely 

satisfying 

Not satisfying Satisfying   Mostly satisfying Completely 

satisfying 

Collect data on 

external and internal 

risk factors 

Can't collect 

the Data on 

the factors 

causing the 

risks 

Can't collect data 

on most factors 

causing risks. Most 

of the collected 

Data does not 

represent that 

causing risks 

Manages collecting 

data (though the data 

is not completely 

collected), of the 

factors causing risks. 

Most of the data is 

correctly collected. 

Manages fully 

collection of data 

on most factors 

causing risks. 

Manages fully 

collection of data 

on all factors 

causing risks 

      

      

   ,   
      
      

      

      

      

      

Analyzes received Data 

for the purpose of risk 

assessment 

Can't analyze 

received data and 

assess the risks 

Can't make a 

complete analysis of 

received data and 

can't assess most of 

identified risks 

properly 

Analyzes the received data 

correctly (though not in 

depth) and assess the 

priority of most identified 

risks 

Analyzes the received 

data in-depth and 

properly assesses most 

of identified risks 

Analyzes the received 

data in-depth and 

properly assesses most of 

identified risks 

      

      
      
      
      
      

Determines the necessity of 

response  

Can’t determine 

the necessity of 

response 

In most cases can’t 

determine or can’t 

properly determine the 

necessity of response 

In most cases determines 

the necessity of response, 

though there are some 

mistakes while reasoning 

In most cases correctly 

determines the 

necessity of response 

Always correctly 

determines the 

necessity of Response 

      
      
      
      

      

 Can’t choose the 

form of response 

 In most cases, chooses the 

form of response, though 

there are some mistakes 

while reasoning 

In most cases chooses an 

adequate form of 

response 

Always chooses an 

adequate form of 

response 

 
Chooses an adequate form 
of response 

     

  In most cases, chooses 
an inadequate form of 
response 
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3.1. Description of the outcomes of the assessment 

The two types of results, received by the mentioned direct methods of assessment of 

learning outcomes are considered for both: Bachelor and Master degree educational 

programs: 

1.  10% or more of the reviewed papers are rated as “not completely satisfying” or “not 

satisfying” in any of the assessment indicators. 

2. 90% or more of the reviewed papers are rated as “Satisfying” and only 10% or less - 

"Mostly satisfying" and / or "completely satisfying" in any of the assessment indicators. 

 

Explanation: In both cases, it may be assumed that the learning outcomes provided by the 

learning component are not achievable or mostly not achieved, and therefore, a research of 

reasons is needed. 

 

3.2. Description of the assessment process  

All learning components involved in the achievement of this specific learning 

outcome (described in the map of learning outcomes of educational program) and 

several randomly selected low, intermediate, and high performance students are 

tested during the assessment of the specific learning outcomes of the program. In 

order the results to be logical to a particular study component, at least 10 students 

selected randomly are tested. It is only possible to observe courses of study 

regarding which have identified problematic situations have been identified during 

direct assessment (I) and an in-depth study of the causes has been required. Annual 

observation is mandatory, however, at the end of each year one of the learning 

outcomes of the program may be checked. Based on the results of the assessment, 

the necessity of response is determined. 

The assessment process is carried out by the Quality Assurance Service (Department 

Specialist, Quality Assurance Manager). The evaluation process also includes: 

academic or invited staff, faculty administration, program leader and program 

committee.
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3.3. Description of the stages and forms of response to the assessment results  

The necessity of a response arises if the observation reveals any of the noteworthy results 

mentioned above. The response involves two stages: 

1. Researching of reasons - Qualitative research by using the methods of focus 

group or face-to-face interviews, which can be carried out through the interviews 

with lecturers and students of a specific training component, or studying syllabus 

and thesis; 

2. Taking specific measures to eliminate identified problems - implying some 

amendments within the program and / or training component, eg. Such as: 

- Changing teaching and learning methods. 
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- Modifying the credits of the study component and respectively the hours allocated to 

acquire the component; 

- Changing contact hours with the lecturer within the study component; 

- Changing of methods and forms of assessment used within the study component; 

- Replacement of literature used within the study component; 

- Establishment or modification of the course requirements, and so on.  

 

While using the direct evaluation method (II), except for the above-mentioned 

noteworthy cases, it is assumed that the curriculum component and accordingly, the 

educational program reach the learning outcomes of the relevant study component 

and syllabus and there is no need to modify the study component and / or educational 

program. 

 

 

4. Description of indirect methodologies for assessment  

 

The interviews with interested parties (students, graduates, staff involved in the 

implementation of the educational program, the employer) and the analysis of the 

survey results are used as an indirect method of assessing the learning outcomes of 

the program. Interested parties assess the knowledge and skills of a student or 

graduate of a particular educational program (In the case of interviewing a student / 

graduate - their own knowledge and skills), which gives the ability of indirect 

assessment of the program. 

The process of inquiry is carried out by the Quality Assurance Service; Faculty 

administration, program leader and program committee may also be involved in it. 

The results of the inquiry are analyzed with the direct involvement of the educational 

program leader and committee. After analyzing the results, based on the analysis, 

they will decide on the necessity for response and the ways to respond. 

 

Description of the stages and forms of response to the assessment results 

 

 

In this case the response also involves two stages: 

1. Researching of reasons - Qualitative research by using the methods of focus 

group or face-to-face interviews, which can be carried out through the interviews 
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with lecturers and students of a specific training component, or studying syllabus 

and thesis; 

2. Taking specific measures to eliminate identified problems - implying some 

amendments within the program and / or training component, eg. Such as: 

- Changing teaching and learning methods.  

- Modifying the credits of the study component and respectively the hours allocated to 

acquire the component; 

- Changing contact hours with the lecturer within the study component; 

- Changing of methods and forms of assessment used within the study component; 

- Replacement of literature used within the study component; 

- Establishment or modification of the course requirements, and so on.
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